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Quick Facts about Voice Banking 

 

 Voice banking is the process of saving recordings of your voice for future use.  

 There are two main approaches: voice banking (creating a synthesized voice) and 
message banking (recording whole phrases to use at a later time).  

 Voice banking doesn’t have to be a complicated process.  

 There are a variety of ways an individual can voice bank, no matter their familiarity or 
interest in technology.   

 It is recommended that one begins voice banking as soon as possible, in order to capture 
the best quality of voice that is possible for recording. 

 Typically, the most difficult aspect of voice banking is deciding when to begin.  
 
The following chart outlines different examples of approaches that one can take with the concept 
of voice banking.  
 

Voice Banking  Message Banking Both (Message & Voice Banking) 

Record speech sample using 
services.  Requires over 
1,000 sentences recorded 
over a short period of time. 
Model Talker is a popular 
service option which is 
grant-based and free to use. 

 

Sentences submitted to 
service for synthesized 

voice creation. 

Record stories, jokes, or 

trademark phrases using a 
handheld digital recorder.  
Include meaningful recordings 

like laughter and “I love you”. 
 

 

Save individual message files 
onto a thumb drive for future 
projects. 

 

Complete voice banking service 
but also spend time recording 
messages for personal or legacy 
purposes. 

 
Sentences submitted for 
synthesized voice creation but also 
save message files onto a thumb 
drive for future projects. 

Designed to be imported 
onto a Speech Generative 

Device as a synthesized 
version of an individual’s 
voice.  Can type any 

sentence and play using 

synthesized voice. 

Could be used for recordable 

greeting cards and storybooks, 
or imported as files onto a 
Speech Generative Devices. 

Benefit of having personal 
messages banked, but also have 
synthesized voice for importing 
onto a Speech Generative Device. 
Can play actual messages or type 
using synthesized voice. 

 
Determining Personal Goals 

 
Although many find the concept of recording a synthesized voice to be personally motivating, 
making basic voice recordings of stories, jokes, greetings, laughter, or individualized messages 
can often times be just as meaningful.   The process of voice banking is a highly personalized 
experience.  It is not uncommon to feel emotional about the concept of voice banking.  It is 
helpful to think about voice banking as a pro-active strategy of saving important messages, as 
well as the legacy of one’s own voice.   



Voice & Message Banking  
 
 
 
 

 

Voice Banking 
 

Voice banking programs are usually computer-based software programs designed to collect a 
speech sample from a person recording themselves reading many sentences.   Once speech 
sample recordings are completed, the software developers convert your speech into a synthetic 
voice that you can download and use on your computer or Speech Generative Device.  There are 
a few different services available for people interested in voice banking: 

 

ModelTalker is a free system that uses recordings of your speech to create a unique synthetic 
voice that can be used a SGD. While the result is still a "digital voice", the system is able to 
create a voice that more closely resembles your natural speaking voice. You must record a large 
sample of words and phrases (1600 sentences), and this can take 6-8 hours distributed over a 
number of days.   Once you have completed the recordings, the software developers convert your 
speech into a synthetic voice that you can download and use on your computer or SGD.  
ModelTalker is a grant-funded project and collaborative effort between AgoraNet Inc. and the 
Nemours Speech Research Laboratory. ModelTalker can also use donor voices to “repair” 
synthesize voice impacted by speech changes. This donor voice can be from a family member or 
a voice in ModelTalker’s system that is matched with characteristics of your own voice. 
Information about ModelTalker is available at http://www.modeltalker.org/  Questions about 
voice repair or using donor voices can be sent to beta@modeltalker.org. 
 

CereProc is a company based in Scotland that specializes in a higher quality text-to-speech voice 
creation with an emphasis on making synthetic voices more engaging and emotional. This 
company has built some very expensive voices for some high-profile clients. They now have a 
new, cheaper “voice cloning tool” called CereVoice Me, which runs about $850. The recordings 
can be done in your home using their web-based tool, and the process is similar to the one 
described above for ModelTalker. CereProc is able to offer more support, newer technology, and 
higher quality voices because they are a commercial business.  Information about CereVoice Me 
is available at https://www.cereproc.com 

 
 

Message Banking 
 

Preserving your voice with informal recordings can be a great way to make audio files. Many 
people enjoy recoding their voice on recordable storybooks, talking photo albums, or other video 
and audio recordings. Interviews can also be a great way to capture your story and your voice for 
the future. You can make these audio recordings using free audio editing software, following the 
instructions below. Or, if you have Windows 10 you can use a tool like Message Banking, an 
app-based simplified method for recording phrases. Alternatively, you can record to a digital 
voice recorder and store these files using a web-based tool found at: 
http://mytobiidynavox.com/messagebank. These recordings can then be exported to your 
computer or imported into a communication device or speech-generating device (SGD). With 
this method, only the recorded messages will use the person’s natural voice, while newly created 
messages typed into the device would use the synthesized voice. 

http://www.modeltalker.org/
https://www.cereproc.com/
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Simple Steps for Message Banking 

(Not using web-based tool) 

 
1. Select a method for recording. 

Recommendations include using a handheld digital voice recorder or using a microphone 
with your home computer.  Audacity is a free sound-editing program that will give you 
better sound quality, helpful cropping and saving tools, and is generally easy to use. 
Please see the other side of this sheet for instructions on downloading and using 
Audacity.  
 

2. Create and organize a list of messages you would like to record. 

The attached “Generic Message List” gives examples of phrases you might want to 
record.   Make a folder on the computer for your recordings and remember to save them 
as descriptively as possible.  For example, if the message is “I love you!” saving the file 
as iloveyou.wav would be very helpful for finding it in the future.  When you are saving, 
make sure to make a copy of your messages folder on a thumb drive for safe keeping. 
 

3. Use the Generic Message List as a guide, but include personalized messages. 

While it is certainly important to think about your typical daily routine and 
communicating needs to others, remember to include signature phrases and saying that 
loved ones identify with you, like greetings, sayings, pet names, jokes, etc. Other 
message suggestions include: 

 Names of family members, friends and caregivers. 

 Important phrases like “I love you”. 

 Sounds you make with your voice, like laughter and “mm-hmm” gestures 

 Commands for your pets (they often don’t respond to synthesized voices) 

 Anything you say often. You might ask friends and family for suggestions—have 
they noticed any “catchphrases” that you use frequently? 
 

4. Choose a quiet environment and use a good quality microphone. 

It’s worth purchasing or borrowing a low-cost, good quality recorder or microphone if 
you are able to do so. Loaners are also available through the ALS Association loan closet. 
 

5. Record and save each phrase as a separate file. 

Each sound file will be attached to a separate button on your communication device. 
 

6. Make your recordings when your voice is at its best. 

If there is a time of day when you speak more clearly or have more energy, make your 
recordings at that time. You might consider working with a recording partner who can 
name and save the files after each recording.  It also gives you a chance to rest. 
 

7. Take breaks when you feel tired. 

Pace yourself. Make a few recordings, test them, and rerecord as necessary. Take regular 
breaks to prevent fatigue and keep your voice strong. 
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Instructions for Using Audacity for Message Banking 

 

To install & set up Audacity: 

1. Go to  http://audacityteam.org/ 
2. Click “Download Audacity 2.1.1” 
3. Click “Windows 8/7/Vista/XP: Audacity 2.1.1 installer” 
4. Click “Save File” 
5. Open the file audacity-win-2.1.1.exe and complete the Setup Wizard. 
6. Open Audacity. 
7. Under the Edit menu, choose “Preferences…” 
8. Click Devices in the list on the left. 
9. Under “Recording”, choose your microphone from the Device list. 
10. Click OK. 

 

To record voice files: 

1. Make sure the microphone is at the optimum distance from your mouth.  This may be ¾” 
for a headset microphone, or 3-6 inches for other types.  If your microphone came with 
instructions, please check to see if the manufacturer has recommendations for 
microphone placement. 

2. Click the Record button , speak, and press the Stop button  when you’re done. 
 

3. Play back the recording  to make sure you like it.  If you don’t like it, click the  to 
the left of where it says “Audio Track” next to the recording window.  This will close and 
delete the sound you just recorded.  Then click the Record button to start again. 

 
4. If there is too much quiet time before or after you speak, you can remove that part of the 

recording.  Make sure this button is selected at the top of the window:  (it should be 
selected by default).  Select the part of your recording you want to save (avoid the extra 
blank space, which will look like a flat line to the right and left of your voice).  To select, 
click at the point where you want the recording to start and drag to the point where you 

want it to end, until the desired area is selected.  Then click this button: .  This will 
delete everything outside the area you selected.  Play the sound back to make sure you 

like it.  You can always hit Undo  if you deleted too much of your recording. 
 

5. When you are happy with your recording, it’s time to save it.  Under the File menu, click 
“Export…” and type in a name.  Use a name that is descriptive of what you say in the 
recording.  For example, if you make a recording that says, “It’s nice to meet you”, you 
could save it as “nice to meet”.  In the “Save in:” box at the top of the window, select the 
folder where you want to save your recording (it should automatically go back to the last 
place you saved something).  In the “Save as type:” box at the bottom of the window, 

http://audacity.sourceforge.net/latest/audacity-win/audacity-win-1.2.6.exe
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make sure you have selected the WAV option.  [These instructions are for Audacity 
version 2.1.1.] 
 

Generic Message List for AAC users with ALS 
Prepared by David Beukelman and Michelle Gutmann 

University of Nebraska, November, 1999 
 

Greetings 
Hi 
Hello 
Good morning 
Good to see you. 

Responses 
I'm OK. 
Could be better. 
I am getting along. 
Not very good today. 
I like that. 
I don't understand. 
I don't know. 
I don't think so. 
It doesn't matter, I guess. 
It is important to me. 
It is not that important. 
I am sorry to hear that. 
Really? 

Conversational Turnarounds & Extenders 
What about you? 
What do you think about that? 
What have you been doing? 
Tell me about your family. 
That's interesting, tell me more. 
Thank you. 
You're welcome 

Meeting New People 
Hi, I'm (Name). I can hear and understand everything 
that you say. I have ALS/Lou Gehrig's disease and I 
have trouble speaking. I use this machine to 
communicate. Give me a minute. 
Please tell me if you don't understand what I am 
saying. 

 

Personal Care 
I need you to... 
I would like for you to... 
I need some help with... 
Can that wait until another time? 
Just a minute, I'm not finished. 
When will you be back? 

Vocabulary for Support Groups or 

Conversing with Others about ALS 
Having this disease has made me... 
I worry about... 
I fear the loss of... 
I can't think about... 
It makes me really mad that ... 
I am determined to... 
One good thing about this is... 

Health and Safety 
This is an emergency. 
Get help now! 
I need suction! 

Use of Telephone 
I'd like to talk to… 
This is (Name), I have a speech problem. I use a 
machine to talk. Please be patient. 
The number I am dialing is _ _ _ _ _ 
How are you? 
I'll talk to you soon. 
Call me back when you can. 
Do you understand me? 

Clinic Appointments 
I need to see the doctor about... 
I need to make an appointment for... 
My seating, wheelchair/computer isn't working. 
I have noticed that... 
What's next? 
I need information about... 

 

For more information, contact: 

Assistive Technology Services Coordinator at 503-238-5559 x104 or AAC@alsa-or.org 


